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NAWHC NOW! provides information on upcoming programs, new developments, resources and benchmarking 
surveys of the National Association of Worksite Health Centers and information from other industry 
experts.  Visit www.nawhc.org for details on the items mentioned and membership information. 
 
HIGHLIGHTS OF THE 7th ANNUAL FORUM 
Over 190 people attended the NAWHC 7th Annual Forum in Dallas, Texas Sept. 19-20, 2019. This was the first 
time the Forum was extended to a day and a half and was NAWHC’s largest event ever. The presentations 
have been posted on the member section of the website – www.nawhc.org. In addition, since the sessions 
were recorded, we plan on replaying them as stand-alone webinars in the fall. Look for details in future 
NAWHC NOW! issues. 
  
UPCOMING EDUCATIONAL EVENTS  

2nd Annual Employee Health, Benefits, and Well-Being Congress 
October 17-18, 2019, Dallas, TX 
This program will have multiple tracks for employers, providers, payers, TPAS, brokers, & benefits advisers to 
learn how to reduce health care costs and improve outcomes. Larry Boress, NAWHC’s Executive Director, will 
be leading the worksite clinic track at the program. NAWHC employer members can receive a free registration, 
and non-employer members can obtain a $250 discount on the fees. 

Registration and agenda information are available at this link.  

Preparing for the 2019-2020 Flu Season 
October 29, 2019 – Webinar – Free registration 
NAWHC and Genentech have partnered together to offer flu education for NAWHC members in time for the 
2019 flu season. During this free educational webinar event, NAWHC members will learn about the upcoming 
2019-2020 flu season; Influenza background and trends; An overview of a new flu treatment medication – 
XOFLUZA; A free sampling program for eligible participants and a manufacturer coupon offer for XOFLUZA 

Register at this link. 

The Value of Worksite Clinics 
December 3, 2019, Orlando, FL 
NAWHC is joining with the Florida Healthcare Value Coalition for a half-day program. The event will provide an 
overview of worksite clinics, the optional approaches to clinic management and how an integrated clinical team 
can reduce MSK costs and improve pain management outcomes, without use of opioids. A registration link and 
more details will be posted on the NAWHC website soon. 

Options in Creating a Worksite Health Center 
January 14, 2020, Philadelphia, PA 
The Greater Philadelphia Business Group on Health is co-hosting an event with NAWHC on the different 
approaches to offering primary care at the worksite. A registration link and more details will be posted soon. 

http://www.nawhc.org/
http://www.nawhc.org/
https://www.worldcongress.com/events/HH19081/
https://www.nawhc.org/event-3554620
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2020 Onsite Employee Health Clinics Summit 
January 23-24, 2020, Scottsdale, AZ 
Learn what it takes to build and streamline facilities that meet innovative visions for healthcare and wellness, 
as well as the benefits associated with expanding current onsite health facilities. NAWHC members receive a 
$250 discount off the registration fees.  Use "NAW250" as the "keycode" to mention when registering on our 
website.  Register and obtain more details at this link.   

BENCHMARKING 
 

Challenges in Opening a New Clinic 
In the 2018 NAWHC-Gallagher benchmarking survey, employers with clinics were asked what their major 
challenges in were om opening and expanding the number of clinics for their covered populations. The graph 
below details the findings: (A copy of the full survey results are available to members on the NAWHC website.) 
 

 
 
Improving Access to Behavioral Health Service 
A recent Mercer study of employer EAP programs identified the number of organizations offering different  
types of behavioral health services that a worksite center could offer: 

 91% offer telephonic coaching 

 89% offer face-to-face counseling 

 54% provide manager/supervisor training on handling behavioral health issues 

 24% offer video-based counseling 

 13% provide text-based coaching 

 8% offer text-based therapy 
 
Talk to your EAP and health center partner to identify how you can expand the BH benefits through your 
worksite center. 
 
Please visit our website at www.nawhc.org and be sure to check in and sign-up at the NAWHC LinkedIn  
Group to stay abreast of developments in NAWHC and in worksite health and wellness centers.  

https://www.wcforum.com/conferences/onsite-clinics
http://www.nawhc.org/

